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Virtual Home Visiting
What 

you need 
to know

1. Become Friends with Technology
• Whenever possible, use video calling from a 

desktop or laptop computer, rather than a tablet or 
mobile device. Being able to read body language 
clearly enhances communication.

• Check to make sure that you and families have 
access to adequate internet speed and broadband 
width for both uploading and downloading to 
support video calling.

• Download your video conferencing software on 
your device before your first virtual home visit and 
do a test run with a coworker before going live with 
families. If your internet is slow, practice waiting to 
speak until there is a break in conversation.

• Think about opting to use a headset to improve 
sound quality and to protect a family's privacy.

Virtual home visiting, or visiting with a family online, can provide benefits such as eliminating travel 
time and the ability to meet with families when traditional home visiting methods are not an option. 
Along with these benefits, there are a unique set of challenges that virtual home visiting can 
present for programs, home visitors, and families. This infographic has been designed to support 
you in providing professional home visiting services to families through the use of video calling and 
voice-only communication.

2. Consider Your Environment
• Find or create a professional, quiet, and 

confidential space with minimal distractions. Avoid 
meeting in public spaces or high-traffic areas.

• Use side lighting or lighting in front of you, instead 
of from behind you to make it easy for the other 
person to see your face clearly.

• Remove personal items on display behind you.
• Place your camera at eye-level or just above eye-

level for optimal face-to-face communication.
• Close unnecessary windows and browsers on your 

computer screen.
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3. Have What You Need
• Keep the materials that you will need 

for the call close by, such as curriculum 
manuals, demonstration items, or even a 
doll to model a strategy with.

• Have community resources and phone 
numbers available to share with families as 
needs arise during the call.

• Provide for your own comfort by having 
items such as a box of tissues, mints, 
cough drops, or water handy for the visit. 

• Keep a pen and paper close by for notes.

4. Virtual Visit like a Pro
• Remember to turn your phone off and avoid 

checking it during the call.
• Smile, even if there is no video. Others can 

feel it!
• Be on time, or arrive a little early to make 

sure everything is working for the call. 
• Try not to eat or drink on the call, as it can 

be distracting.
• If you need to step away for a moment, turn 

the video off and mute your microphone.
• Sit in a stationary chair, so your movement 

does not distract the family.
• Hide the view of yourself during the call 

so that you can focus on the family you are 
visiting with.

• In the first few visits, set the stage by 
discussing virtual home visiting boundaries 
so that everyone feels safe and protected. 
Ask forgiveness in advance for any 
unplanned interruptions that may occur.

The General Flow of a GGK® Virtual Home Visit
1. Preparation. Have a plan for the visit, based on what you know about the family's needs, wants, 
and goals. Select or adapt a parent-child activity that the parent can do during the visit using 
minimal household supplies. Remember to send a text or reminder to the family prior to the call, 
and be prepared to walk them through using the technology as best you can.

2. Check-In. Offer a general check-in and share resources that the family might need. Ask if there 
are any specific topics the family wants to discuss during the call. Remember, you can use the GGF® 
manual anytime to support problem-solving and stress management, and build family resiliency. 
Engage parents in a partnership of give and take in the conversation. If they are using a phone, 
encourage them to activate the speakerphone feature so other family members can participate. 
Throughout the call, support parents to focus on and connect emotionally with their child. 

3. Content. Use the GGK® conversation guide to lead your conversation with parents around their 
child's growth and development. Facilitate joyful parent-child interaction by supporting the parent 
to play with their child and use a parent-child activity during the visit. If possible, interactively 
review any parent handouts together. Remember to use ATP's with the family!

4. Wrap Up. If necessary, create a plan or goal steps with parents to address their needs and 
reduce stress. Support parents to think of ways to play and connect with their child before the 
next visit. Ask parents if there are any topics they want to focus on next time. Thank them for 
participating and schedule your next virtual home visit. Remember to document after the call.


